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Q+A
What is your primary role in a home purchase?
A home inspector’s role in the home purchase is to provide peace of mind by inspecting the home and 
reporting on any major structural, mechanical or safety issues. We inspect the home and provide a 
detailed report, along with pictures and video to explain our findings.  We also conduct radon testing to 
ensure levels of radon are safe in your home.

Why is your service/role necessary? 
Whether purchasing new construction or an existing home, it is important to be aware of what you are 
purchasing and the current condition of all major systems in the home. Once you sign for purchase, the 
home, along with any existing issues, become your responsibility.

Is your service paid for upfront or is it covered in my closing costs?
A home inspection is paid upfront at the time of the inspection, which typically takes place up to 14 days 
after ratifying your contract. We take payment by cash, check or you can pay by credit or debit online.

Is your service a recurring fee every year once I purchase a home? 
Most buyers will have a home inspection conducted when they initially purchase a home and then often 
before listing their home for sale. Home Inspections do not need to be conducted annually, however, if 
you have delayed maintenance items or neglected issues after being in a home for a while, it is always a 
good idea to have a basic home maintenance inspection to see where you stand.

If I were to compare you to another service provider, what would you say your 
standout qualities are?
Hands down, our customer service AND expertise! After working with us, we want you to feel like you 
have had a WOW experience!  What makes us unique is that ALL of our inspectors not only hold basic li-
censer, but are also Certified ASHI Members, hold their NRS Certification (to inspect brand new homes) 
and are NRSB Certified for radon testing, among many other qualifications.  Our training program is like 
no other in the Richmond area.  After working with us, you will truly feel like you have someone in your 
corner.
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If I choose to work with you would I be working directly with you or someone else 
in your company?
It depends!  Myself and my husband, Ray McMurdy, own the company and still actively work in our busi-
ness everyday. We also have an AMAZING team that works to take care of you both before and after the 
inspection, along with a team of inspectors.  We try to get enough information about you and your needs 
before your inspection to make the right match with an inspector that will be the best fit. No matter who 
you work with, you will get the full CHI experience and will become one of our raving fans!
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Learn More
Capitol Home Inspections

In business since 2004

Services Richmond and Surrounding Counties

Phone: 804.639.1171

Website: www.CapitolInspections.com

All information provided in the From the Expert PDFs is curtousy of Sunday Homes and the featured 
company. This information is for general use purposes and should be confirmed with the company you 
choose to work with. If you have questions about anything you’ve read here please contact Jessica 

Deleo or the featured partner.
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